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The care and safety of our Veteran patients is the top priority of our Medical Center. This is why I want you to know the facts surrounding a recent story on a local television affiliate that alleges patient safety concerns by a probationary employee fired for cause. 
Please know that, while this employee’s termination is being reviewed by various entities charged with this duty, we are unable to publically discuss the specific case. However, when false allegations question the dedication of our staff or the quality of care you deliver to our Veterans, we want to clarify this information and how it was presented in the media. 
As you are all aware, to ensure clinical excellence and the safety for our patients, the Medical Center (including the pharmacy) is inspected regularly throughout the year by internal, as well as external independent investigative and accrediting agencies. Additionally, when allegations are made, no matter what the source or motivation, the Medical Center is subject to additional unannounced inspections.  This is standard practice throughout the healthcare industry and we welcome these reviews.  During the past year, our Medical Center (including the pharmacy) has been reviewed by The Joint Commission, OIG, CARF, CAP, ODI, LTCI, OSHA, as well as numerous survey teams from the VISN and VACO.  
In response to the specific allegations of the terminated employee, survey teams from VACO, the FDA, and DEA investigated and reviewed our pharmacy. As with all reviews, the pharmacy received minor recommendations for improvements which have been completed.  At the same time, the FDA and DEA commended the pharmacy for many aspects of its operation. It is important to note, there were no findings which would impact patient care or safety.
We stand proud of the job you and our outstanding pharmacy professionals perform each and every day.  Thank you all for the care and compassion you show our Veterans and their families as we honor their sacrifice and service to our country. 
Regards
John A. Brandecker, Director

