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McGuire €

Serving Our

Nation’s Heroes

he McGuire VA Medi-
cal Center hosted a
“Summer of Service” com-
munity fair July 1. The event
was attended by over 300
Veterans, families and staff
and featured over 30 federal,
state and local community
resources for Veterans and
their families.

The event is part of an initia-
tive from VA Secretary Rob-
ert McDonald in a nation-
wide opportunity for the VA
to renew its commitment

to the Nation’s Heroes. The
initiative focuses on four
areas: increase volunteering,
recruitment, congressional
engagement and enhancing
community partnerships.

One of the most critical
focus areas is volunteering.
McGuire Voluntary Ser-
vice Chief Jason Gray says
the numbers at McGuire
are increasing, with 467
regularly scheduled vol-
unteers, but he said it is so
rewarding that he encour-
ages others to see what it is
all about. “We have a good
time helping our Veterans,”
Gray said. “Go up to them
and ask them about volun-
teer services. They love to
talk about what they do for
Veterans.”

Nationally, the VA hopes
to receive commitment

from an additional 100,000
volunteers by the end of
August.

INCREASE
volunteering,
recruitment,

congressional
engagement &

ENHANCE
community
partnerships.

A focus area that McGuire
covered earlier in the day
was congressional engage-
ment. Because many of

the programs are funded
through congress, it is
critical they see how these
programs work, and the
impact they have on the pa-
tients and facility. McGuire
senior leadership invited
staffers and U.S. Representa-
tive, Rob Wittman (R-1), to
receive briefings and a tour
of the facility. The congress-
man was joined by Virginia
Department of Veterans
Services Commissioner,
John Newby.

The Summer of Service
wasn't all brochures and
medical displays. Mc-
Guire gave the event a true
summer fun flair by host-
ing Annie, a pet therapy
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dog, and Bell, an equine
therapist from Lonesome
Dove, a non-profit that
helps Veterans rehabilitate
from their injuries. Back
inside the mall, the thump
of upbeat music could be
heard echoing through the
mall from several Zumba
demonstrations that took
place throughout the day.

One of the most impor-
tant activities of the day
wrapped up the festivities
and that was the Veterans
town hall. Veterans
received construction
updates, explanation of the
Veterans Choice Program
and were given the
opportunity to ask ques-
tions to McGuire VA Direc-
tor, John Bran-
decker. The next
town hall will be
scheduled for the
end of September.

The Summer of
Service continues
through the end
of August. If you
have some time

to give, or ideas

or activities you
would like to
sponsor, please
contact McGuire
Voluntary Services
at 804-675-5135.

Top: Jena Brown, introduces her son Jordan, to
equine therapy horse Bell July 1 during the Sum-
mer of Service Community Fair. Below: William &
Mary law students Austin Swink (Foreground), and
Charles Loughery, provide claims advice to Veterans.
The students are part of the Lewis B. Puller Veterans
Resources Center operated by the school.


https://twitter.com/richmondvamc
http://www.richmond.va.gov/
https://www.facebook.com/RichmondVAMC

McGuire Hears Vets, Brings Telehealth to Audiology

el

cGuire VA patient
James O'Reilly likes
his audiology appointments
a lot better these days. That's
because he uses VA telehealth
services. Telehealth allows
O'Reilly to get his hearing aids
adjusted at the Charlottesville
Community Based Outpatient
Clinic (CBOC) instead of
driving to McGuire, saving
him a lot of time and money.

O’Reilly, who has been using
audiology services for over a
year, said he has other ways he
could spend that time. “I have
a lot of children and grandchil-
dren,” the Air Force Veteran said. “So I like
to spend time and see them?”

Audiology telehealth is utilized to meet
the needs of a growing rural Veteran
population. The audiology clinic is one of

Most of the Veterans I see
are 90-plus,” ... “They would
otherwise not get care
because they are from a
generation that would not
want to bother family
members for help.”

O'Reilly from his home near Charlottesville.

the busiest at McGuire. They average 589
hearing aid fittings every month. McGuire
Audiology Chief, Sandra See said each
issued hearing aid requires a minimum

of three follow-up visits, and that can be

a burden to patients who do not live near
Richmond.

See said telehealth improves patients’ qual-
ity of life not only by saving them time,
but improved access encourages Veterans
to use their hearing aids. “Many would

get their hearing aids, but simply not wear
them, or put them away if they were faced
with driving long distances for adjust-
ments, See said.

Audiologist Laura Istwany said telehealth
medicine is critical to the senior Veterans

she treats regularly. “Most

of the Veterans I see are
90-plus;” said Istwany. “They
would otherwise not get care
because they are from a gen-
eration that would not want
to bother family members
for help?

O'Reilly’s telehealth audiol-
ogy session uses smartphone
technology. Istwany uses dual
screens during the appoint-
ment, one with digital con-
trols and outputs, while the
other is a live video feed so she
can see the effects the adjust-
ments have on the patient.

Currently, Istwany still has to see rural pa-
tients for testing and initial fittings, but the
three required follow-ups and additional
adjustments can be made using telehealth.
Istwany demonstrated quality care by
working with O'Reilly’s spouse and ensur-
ing optimal device performance by setting
parameters based off of her voice, (the one
O’Reilly will be hearing the most), as she
recited her weekly menu.

There is even more good news on the
horizon for McGuire audiology patients.
The medical center is hiring dedicated
audiologists for Charlottesville and Fred-
ericksburg. That means fittings can also be
done locally. «

Recreation therapists at McGuire schedule many events with residents every month that include bingo, cornhole, Wii, animal therapy and ice cream

socials. The bevy of activity not only keeps patients interested, many of the activities enable recreation therapists to assist their patients in developing
skills, knowledge and behaviors for daily living and community involvement. McGuire recreation therapy also incorporates many community partners
in their activities. On this particular event, Deloitte employees joined in on the fun. At left, Deloitte volunteer, Lauren T. shares a laugh with Community
Living Center (CLC) resident, Joseph Allen. At right Deloitte employee, Janet Brightwell works a bingo board with Community Living Center resident,
Carl Washington. Residents waited on caller Michael Bird’s every word as canteen coupons were on the line.
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Emergency Medicine Partners with VCU

ichmond VAMC

has been in partner-
ship with VCU Medical
Center since July 2011,
offering a combined
five-year Emergency
Medicine-Internal
Medicine (EM-IM)
training program for
two residents per year.
This is the 12" such
program in the United
States, but is the only
VA hospital to have
the combined EM-IM
Residency Program in
the country.

The independent service
of EM at McGuire
VAMC works in col-
laboration with Depart-
ment of Emergency
Medicine at Virginia
Commonwealth Uni-
versity Medical Center
and has developed the
Emergency Depart-
ment (ED) practice

and program as an EM
academic site.

The combined
IM-EM residency
has been funded by
RICVAMC, and has
successfully matricu-
lated our 5" class (of a 5
year program).

Applicants must be EM
Board-certified or EM
Board-eligible to enter
this program. Training
is spread between the
campuses of VCU
Medical Center and
McGuire VA Medical
Center.

Both sites benefit
from an excellent full
time teaching faculty
and offers unique
patient care settings.
The Department of
Emergency Medicine
has several EM/IM and
EM/IM/Critical care
faculty who have been
providing outstand-
ing mentorship to the
program residents for
the last 4 years. o
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Art on Wheels Radiology Project

R

RICVAMC ED Welcomes
EM-IM Residents

The McGuire VAMC hosted two community
partners, Art on Wheels and Altria, June 16 to
create an art project for McGuire's Radiology
Department. The project was led by Art on
Wheels founder, Kevin Orlosky and involved the
process known as cyanotype. Cyanotype is a
process similar to blueprints in drafting.

A dozen cyanotypes of different sizes will adorn
the walls of the radiology unit. The volunteer
groups are an important part of the McGuire
community and the VA is making efforts to
recommit to America’s Veterans through the VA
Summer of Service initiative. The program has
four focus areas: increase volunteering, recruit-
ment, congressional engagement and enhanc-
iINng community partnerships.

Residents of

the Emergency
Medicine-Internal
Medicine Partner-
ship with VCU. Two
more physicians
begin the residency
program at the end
of July.
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“Melting Pot”Luck

he staff of the McGuire Hemodialysis unit is a diverse group. Dr. Monika

Aggarwal, Jackie Wells and Perlylou Protacio decided to use that cultural
diversity to make an equally diverse pot luck lunch. Employees were encouraged
to bring a dish native to their country of birth or heritage. There were several rep-
resented: Nigeria, Phillipines, Scotland, India and Greece. The inaugural event was
a delicious success, and talks of another lunch were underway even before dessert
was served. Nurse Manager, Cathy Bishop says
events like these are important. “Food always
boosts morale,” said Bishop. “And it is also the
planning of the event, and coming together to
talk and exchange ideas”

Laura Pincus, Kathryn Pierce, Marilyn Mayo are
presented with the National Center for Patient
Safety (NCPS) Cornerstone Award, given at the
July Leadership Forum.

Members of the McGuire VA Hemodialysis unit pre-
pare to take their culinary journey around the world.
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Economists say that
that early investments

yield long-term dividends.

Throughout the summer,
McGuire has invested in
local youth. The facil-

MCGUIRE
INVESTS
in the

FUTURE

programs

and volunteer %
opportunities.

The par-

ticipants also |

toured the

ity has provided various

opportunities for the future workforce to be
exposed to the world of Veterans Affairs (VA).
On July 7, the McGuire halls were filled with
the giggles and excitement of local “tweens”
from the Summer Regional Governor's
School. This two-week program is hosted by
the Math Science Innovation Center (MSIC)
in Richmond. The purpose of this program
is to highlight the importance of science and
technology, and its role in the “Real World.”
During their visit, the students toured our As-
sistive Technology Center, the Spinal Cord
Injury and Disorders Clinic and Orthotic Lab.
This visit to our medical center demonstrated
how Science, Technology, Engineering and
Math (STEM) aid Veterans in living their best
possible lives.

On July 9, McGuire welcomed 75 participants
of the 2015 “Take Your Son and Daughter to
Work Day!” This annual event gave McGuire
the opportunity to share with our youth the
many exciting careers awaiting them in VA,
During this event, students learned about
various roles within the medical center, VHA

facility and
witnessed first-hand
the quality services we
provide to Veterans.

Also on July 9, Volun-
teer Services began its
annual Youth Volunteer
Program. Every year
students are placed
throughout the facil-
ity and assist McGuire
staff in carrying out the
VHA's mission. This
year there are 25 stu-
dent volunteers.

Leadership is proud of
its commitment to the
next generation and
McGuire's ability to
facilitate multigenera-
tional partnerships. It
is the facility’'s desire
that these experiences will ignite a passion
for service in our youth, resulting in future VA
employees.

Top photo: 75 youth participants of Take your Sons and
Daughters to Work Day. Below: Konrad Walz, Orthotist
Prosthetist, demonstrates various prosthetic devices and
limbs to students from the Summer Regional Governor’s
School.
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With help from the
DAV, Recreational
Therapy, and various
volunteers, over 183
Veterans, their families
and staff were treated
to a BBQ luncheon. In
total, the DAV grillers
cooked 486 burgers,
552 hot dogs and their
cooks prepared 42

Ibs. each of coleslaw,
baked beans and
potato salad. Patriotic
music was provided by
The Midnighters Band!
Thanks everyone who
made this event possible.






