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Welcome to the Richmond Polytrauma Network Site (PNS).  On behalf of your healthcare team, I want to assure you that we will do all we can to make your stay as positive and successful as possible.  The PNS philosophy is to work together to maximize function, preserve dignity, and provide support.  We have prepared this information booklet to answer questions you may have about the center.   If you have any other questions, our staff will be glad to help you.

Sincerely,

Anne Hudak, MD
THE REHAB TEAM ASSISTS SERVICE MEMBERS, 

VETERANS AND THEIR FAMILIES IN BECOMING 

AS INDEPENDENT AS POSSIBLE IN THEIR

DAILY LIVES THROUGH TREATMENT, EDUCATION,

AND TEAMWORK. OUR REHAB TEAM IS ACTIVELY

INVOLVED IN TEACHING AND RESEARCH ACTIVITIES

TO HELP IMPROVE THE TREATMENT RESULTS FOR PERSONS WE SERVE.


     
SECTION 1

DESCRIPTION OF SERVICES


The PNS team provides an interdisciplinary outpatient program that is customized to address the needs of each patient.  Patient performance is discussed monthly during interdisciplinary team meetings.
· The goal of treatment is to increase patient function while keeping physical and thinking impairments from becoming lifelong disabilities. Patients and families/caregivers work with a team of rehabilitation professionals to set and meet goals.

· The PNS provides specific evaluation, transitional, vocational and outpatient rehabilitation tailored to individual injuries sustained by trauma or disease.

· The PNS team also manages associated medical and surgical conditions through consultation with other specialties as needed.

· Patient achievements are individual and depend on many factors including the medical/surgical issues involved, as well as the severity of the initial trauma or injury.  

· Rehabilitation attempts to promote healing and function by facilitating the body’s own healing process.  
WHAT IS THE GOAL OF THE PNS REHAB PROGRAM?

The goal of PNS rehab is to help you care for yourself, transition into the community and be successful in your professional and scholastic endeavors. 
WHAT CAN YOU EXPECT?

· to be treated with dignity and respect

· to be supported in your personal rehab goals

· to be helped as needed

· to be updated on a regular basis on your progress

WHAT ARE YOUR RESPONSIBILITIES?

· to actively participate in therapy as scheduled

· to help set long & short term rehab goals

· to do your best to meet these goals

· to attend sessions to focus on adjustment and coping with injury

· to complete assignments given in therapy

COMMONLY ASKED QUESTIONS

(Why am I here? 
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(Will rehabilitation work? 


Rehab is very personalized. A lot depends on your physical 
condition, your limitations, and how much effort you put into 
therapy.

(Will I be normal again? 

"Normal" means different things to different people.  The goal of rehab is to help you to become as independent as possible.

(How long will I be here? 

Length of therapy will vary according to the severity level of your deficits and your progress.
(When will I see my doctor? 

You will see your doctor during the initial evaluation and for subsequent follow up appointments during your rehabilitation.
(What is a Patient / Team Conference? 

A Team Conference is a time when your healthcare 
team gets together to talk about your 
rehab goals and the progress you are making toward them. 


· How long are therapy sessions and what should I wear?
Therapy sessions usually last 30-60 minutes. You should wear comfortable clothing.  Sturdy shoes are a must.




SECTION 2

INFORMATION FOR FAMILY / CAREGIVERS


Families and/or significant others play an important



role in the rehabilitation process of a loved one with


disabilities.  As an extension of the health care team,

family support and encouragement is vital in helping

the rehab patient to achieve his/her goal to function as

independently as possible! Along with this support, families have responsibilities as well. These include:

· Allowing the patient to participate in therapy without distraction. Therapy is intense and requires concentration – therefore, the rehab team may give you specific directions on helping or “not helping” in therapy, depending on what is best for your loved one.

· If there are multiple family members or significant others, we ask that one person be selected to share information back to the group. This keeps lines of communication open and prevents misinformation from occurring.
· During the rehab process, the family may be invited to some of the patient / team conferences. This conference promotes interaction between the entire healthcare team and the patient and his or her family. The nurse case manager or social worker will contact the family to arrange date and time.
· We can't emphasize the importance of family enough in the recovery and return of the service person or veteran to the community. Retraining and relearning activities of daily living here at the PNS helps them to become as independent as possible, to preserve his/her dignity, and to promote self‑esteem. It also allows him/her to become an active, productive member of the family.



SECTION 3
YOUR 

PNS INTERDISCIPLINARY

 TEAM
PHYSICAL MEDICINE & REHABILITATION SPECIALIST

Dr. Anne Hudak, M.D. is the PNS physiatrist (fi-zE- 'a-trist) or "rehab" doctor. 
· Take care of you if you have had an injury or major health change that keeps you from functioning the way you have in the past
· Some of these health problems include stroke, amputation, spinal cord injury, general weakness, recovery after surgery, and brain injury. 

· rehab team captain and plans your therapy and nursing care
PSYCHOLOGIST AND NEUROPSYCHOLOGIST

Dr. Eugene Gourley, Ph.D and Dr. Brian Reiner, Ph.D are PNS neuropsychologists, and Dr. Sharon Funari, Ph.D is psychologist on the PNS team.  
· Specialize in understanding how an injury or medical problem affects your brain and your ability to function. 
· Provide neuropsychological assessment which involves measuring cognitive skills such as attention, memory, problem-solving, and emotional functioning. 
· Help the team and your family understand the best ways to treat your injury and predict your future level of function.  
· Provide some general psychology services such as therapy to assist you and your family in coping with and adjusting to chronic and traumatic injuries.

REHAB NURSING/NURSE CASE MANAGER
Anne Gill, RN, BS, CBIS, is the nurse case manager and is responsible for coordinating your schedule with the other members on the PNS team.  Ms. Gill is also the PNS point of contact person for patients to call if they have questions and/or concerns about their treatment.  

· Give you medical support and guidance. 
· Provide quality nursing care, encourage you to be independent, and help you to set and achieve rehab goals. 
· Actively involved in teaching you and your family about your illness and how to manage your disabilities. 
· Help you and your family to develop problem-solving skills to overcome obstacles you may face at home.

SOCIAL WORK SERVICE
Gayle Lewis, MSW, LSW, and Amber Zabaldano, LCSW, are the PNS social workers.  
· Conduct a Comprehensive Psychosocial Assessment to assess your bio-psycho-social needs or issues. 

· Available to help you and your family to evaluate social, financial, emotional and overall support needs to ensure a successful discharge plan. 
· Assist you and your family to help you function successfully.

·  Assist you with community and VA referrals, coping and adjustment counseling, and support.
· Provides psycho-education on caregiver support services and facilitate a caregiver support group
PHYSICAL THERAPY / KINESIOTHERAPY 
Edward “Ted” Baker, DPT is the PNS physical therapist (PT) and Grenay Williams, RKT is the PNS kinesiotherapist (KT).  
· Treat and assess physical impairments related to your illness. 
· Design a treatment plan to help you overcome a disability and help you to function more independently  
· Work to improve your strength, balance and ability to walk at home and out in the community.  
· Help you to become more independent.

OCCUPATIONAL THERAPY

Mark Chronis, B.S., OTR/L, is the PNS occupational therapist (OT).  
· Provide treatment designed to improve independence and safety in activities of daily living, to include functional cognition
· Daily living skills include, but are not limited to, activities such as grooming, dressing, money management, medication management, household and yard management and grocery shopping
· Address cognitive deficits like memory problems, poor judgment and decreased problem-solving in order to increase independence in a wide variety of environments (clinic, home, work, and community) 
· Work with patients, families, caregivers, and others in the community
SPEECH-LANGUAGE PATHOLOGY
Katina Sokol, CCC-SLP and Jessica Barton, CCC-SLP, are the PNS speech-language pathologists (SLP).  
· Concerned with your ability to communicate and to express your needs and ideas

· Address higher level cognitive-linguistic deficits such as decreased attention/concentration, recall and verbal organization skills  
· Identifies the nature of your problem and develops methods and treatments for your individual needs

· Teach and train you and your family on different cognitive devices and strategies to compensate for deficits in order to facilitate successful transition into work and community.
· Ms. Barton is also the CVT-HT coordinator for PNS.  She helps coordinate and conduct Home Telehealth therapy sessions.
RECREATION THERAPY
Krystal L Pinckney, CTRL is the PNS Recreational Therapist (RT)

· Improve functioning and independence within leisure activities.
· Provide assistance with understanding the importance of leisure and being involved in recreational 
· Educate on relaxation and stress management techniques.
· Provide community reintegration training and structured outings.
BLIND REHABILITATION OUTPATIENT SPECIALIST (BROS) 

VACANT.  
· Perform a wide array of vision services including assessments and visual skills, living skills, orientation and mobility training  
· Provide education and training to family members and caregivers
VOCATIONAL AND EDUCATIONAL NEEDS
Tonya Virden is the PNS Vocational Rehabilitation Specialist.
· Offer services to help prepare you to re-enter the workforce, either within the military or in your local community  
· Services may include, but are not limited to, assessment and evaluation, situational assessment, job exploration, job development, resume writing assistance, interviewing skills training, application completion skills, and job placement

· Provide on-going vocational support and can work with your employer help to ensure employment success 
· Connect you, if eligible, to additional services for educational support and training
PROGRAM SUPPORT ASSISTANT
Tamila Brown is the PNS/PTRP/STAR Program Support Assistant

· Provide support in check-in and scheduling

· Provide assistance in locating appropriate staff

· Provide information related to each program within the Polytrauma Transitional Center
PATIENT RIGHTS
We view ourselves as a team with you, our partner, as a vital component. 

We request that you observe and be guided by the following patient rights and responsibilities so we can work together.

The following is a summary of your rights as a patient at the Richmond VAMC Polytrauma Network Site. 

Please talk with VA treatment team members or a patient advocate if you have any questions or would like more information about your rights.

I. Respect and Nondiscrimination

· You will be treated with dignity, compassion and respect as an individual.  Your privacy will be protected.  You will receive care in a safe environment.  We will seek to honor your personal and religious values. 

· In order to provide a safe treatment environment for all patients and staff, you are asked to respect other patients and staff and to follow the facility’s rules. Avoid unsafe acts that place others at risk for accidents or injuries.  Please immediately report any condition you believe to be unsafe.
II. Information Disclosure and Confidentiality

· You will be given information about the health benefits that you can receive.  The information will be provided in a way you can understand.
· Your medical record will be kept confidential.  Information about you will not be released without your consent unless authorized by law (i.e., State public health reporting).  You have the right to information in your medical record and may request a copy of your records.   
· You will be informed of all outcomes of care, including any injuries caused by your medical care.  You will be informed about how to request compensation for injuries. 

III. Participation in Treatment Decisions

· You, and any persons you choose, will be involved in decisions about your care.  You will be given information you can understand about the benefits and risks of treatment. You will be given other options.  You can agree to or refuse treatment.  Refusing treatment will not affect your rights to future care but you have the responsibility to understand the possible results to your health.  If you believe you cannot follow the treatment plan, you have a responsibility to notify your treatment team. 

· You will be given, in writing, the name and professional title of the provider in charge of your care.  As a partner in the health care process, you have the right to be involved in choosing your provider.  You will be educated about your role and responsibilities as a patient.  This includes your participation in decision-making and care at the end of life.  

· Tell your provider about your current condition, medicines (including over the counter and herbals) and medical history.  Also, share any other information that affects your health.  You should ask questions when you don’t understand something about your care.  This will help in providing you the best care possible.

· You have the right to have your pain assessed and to receive treatment to manage your pain.  You and your treatment team will develop a pain management plan together.  You are expected to help the treatment team by telling them if you have pain and if the treatment is working.

· You have the right to choose whether or not you will participate in any research project.  Any research will be clearly identified. Potential risks of the research will be identified and there will be no pressure on you to participate.

· You will be included in resolving any ethical issues about your care.  You may consult with the Medical Center’s Ethics Committee and/or other staff knowledgeable about health care ethics.

· If you or the Medical Center believes that you have been neglected, abused or exploited, you will receive help.

IV.   Complaints

· You are encouraged and expected to seek help from your treatment team and/or a patient advocate if you have problems or complaints.  You will be given understandable information about the complaint process available to you.  You may complain verbally or in writing, without fear of retaliation. 

      PATIENT RESPONSIBILITIES

Your compliance with the following list of patient responsibilities is necessary to assure that you receive the highest quality of care.  It also shows the importance of your contribution to your care.  

You are responsible for:
1.  Following all of the Medical Center’s safety rules and posted signs.

2.  Being considerate and respectful to all medical center staff and other patients.

3.  Cooperating with your treatment staff.  If you have any questions or disagree with your treatment plan, you are responsible for discussing it with your treatment staff.

4.  Trying to prevent any injury to yourself, other patients, visitors and staff members by your own actions.
5.  Keeping all of your scheduled diagnostic or treatment appointments on time.

6.  Avoiding interference with the treatment plan of other patients, particularly in emergency situations.

7.  Assisting staff by alerting them when another patient is having any difficulty.

8.   Being understanding and patient if you encounter delays.

You are here to learn how to become as independent 


as possible in your every day life! 
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