
 

CYRACOM LANGUAGE SERVICES 

CyraCom provides access to trained medical 

interpreters 24 hours a day, 7 days a week, to help you 

deliver effective patient care in any language.  See 

PDF training/information handout. 

RICHMOND VA MEDICAL CENTER – 

ACCOUNT # 501019491   PIN # 8742 

 
Quick and Easy Access to Trained Medical Interpreters 
CyraCom provides access to trained medical interpreters 24 hours a day, 7 days a week, to 
help 
you deliver effective patient care in any language. Here’s how to use CyraCom’s over-the-phone 
interpretation service. 
Identifying Your Patient’s Language 
If you need assistance identifying what language your Limited English Profi cient (LEP) patient 
is 
speaking, you can ask the patient directly, utilize the CyraCom Language Identifi cation Chart or 
call a CyraCom Client Services representative. 
Accessing a Medical Interpreter 
ClearLink® dual-handset phones are specifi cally designed for medical interpretation. 
ClearLink® enables natural and continuous faceto- 
face communication to provide the best possible care for LEP patients. 
Working Effectively with a Medical Interpreter 
• Allow the interpreter to greet you and to provide an interpreter ID number. 
• Write the interpreter ID number in the patient’s fi le or progress notes for documentation. 
• Provide the interpreter with a brief explanation of the call. 
• Allow the interpreter to introduce him/herself to the patient. 
• Speak directly to your patient and make eye contact. 
• Speak in the fi rst person. 
• Use short but complete phrases. 
• Avoid slang, jargon or metaphors. 
• Allow the interpreter to clarify linguistic and cultural issues. 



• Remember that everything is repeated and kept confi dential. 
For 24-hour assistance call Client Services at 800-481-3289. 
Using ClearLink®: 
• Plug ClearLink® into an analog phone jack 
• Pick up the left handset to get a dial tone 
• Press the blue button labeled ACCESS 
• When prompted, press the white button labeled ACCT/PIN 
• Say the name of the language you need 
• Select if you would like to add an additional person to the call* 
• When the interpreter comes on the line, give the interpreter a 
brief explanation of the call 
• Pick up the second handset and pass it to the patient 
Using Any Phone: 
• Dial 800-481-3293 to access the interpretation service 
• When prompted, enter your 9-digit account number 
• At the second prompt, enter your 4-digit PIN number 
• Say the name of the language you need 
• Select if you would like to add an additional person 
to the call* 
• When the interpreter comes on the line, give the 
interpreter a brief explanation of the call 
*Adding an Additonal Person to the Call 
In addition to having the interpreter and the patient on the call, you can conference in another 
person. You can also make outbound calls to a patient with the interpreter 
on the line with you. To add the additional person at the start of your interpretation session, 
press “1” when prompted and follow the prompts to enter the person’s phone 
number. To add an additional person when the interpretation session is already in progress, 
press *8 to be prompted to enter the person’s phone number, or ask the interpreter to add the 
additional person for you. 
Working Effectively with a Medical Interpreter 
• Allow the interpreter to greet you and to provide an interpreter ID number. 
• Write the interpreter ID number in the patient’s fi le or progress notes for documentation. 
• Provide the interpreter with a brief explanation of the call. 
• Allow the interpreter to introduce him/herself to the patient. 
• Speak directly to your patient and make eye contact. 
• Speak in the fi rst person. 
• Use short but complete phrases. 
• Avoid slang, jargon or metaphors. 
• Allow the interpreter to clarify linguistic and cultural issues. 
• Remember that everything is repeated and kept confi dential. 

For 24-hour assistance call Client Services at 800-481-3289. 


