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On November 8th, the current 
medical center facility will 
recognize 30 years of service to 
central Virginia Veterans. Even 
though there is a much longer 
history of service to Veterans 
on our campus, the dedication 
for the present medical center 
was held some 30 years ago 
at the main entrance. If you 
ask, you can still hear stories 
of move in day from many of 
our employees and volunteers. 
Our facility has expanded 
since then, adding additional buildings, 
programs and square footage, but the 
mission of serving our Nation’s Heroes 
continues. Paul Galanti, Commis-
sioner for the Department of Veterans 
Services participated in the original 
dedication for the medical center and 

it will be an honor 
to have him with us 
on November 8 as 
we recognize both 
significant events. We 
hope that you will join 
us as we celebrate an 
early Veterans Day, 
Friday, November 
8th at 11am with our 
traditional program of 
music and a keynote 

speaker, Department 
of Veterans Services, 

Commissioner Paul Galanti.  Following 
the program, we will continue to 
celebrate with the 238th Birthday of the 
Marines. Annually, the Marine Corps 
League provides this birthday celebra-
tion in the mall area. 
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CFC is Underway at the Medical Center 
The McGuire VA Medical Center’s 
Combined Federal Campaign is off to 
a great start! Keyworkers have provid-
ed information to services about the 
many organizations available for your 
support. There was a kickoff event in 
the mall in October, highlighting a 
variety of local organizations partici-
pating in the CFC campaign.

CFC includes hundreds of internation-
al, national and community organiza-
tions that you can select to support. 
The campaign will continue until 
November 22nd. CFC is important to 
our community and worldwide agen-
cies as they meet the needs of many 
individuals and causes.
For more information about how you can support these 
important agencies, please see your key worker or contact 
the medical center’s campaign co-chairs, Colleen Ewing at 
ext. 4194 or Jonathan Kodadek ext. 5946.



Are you ready? Stand Down is Friday, November 15, 2013.
Stand Down is traditionally defined as a ceasing of all regular operations in order to focus upon, and direct all re-
sources toward, a defined need. Our Homeless Veteran Stand Down is a collaborative event between the McGuire 
VAMC, Veteran Service Organizations, non-profit and community service providers.  The goal is to provide a full range 
of services and assistance to Homeless Veterans and their family members at one convenient location.  This Stand 
Down is a key component to the VA’s mission to end homelessness among Veterans by the end of 2015.

Some of the services Veterans will receive at the Stand Down:
	 •	 Health care screenings (HIV, TB, Podiatry, Dental, Blood Pressure) and flu shots	
	 •	 Health care services (Primary care, mental health, substance abuse)
	 •	 Assistance with applying for benefits, including VA benefits, Social Services, 	 	
	 	 Social Security, DSS to include SNAP
	 •	 Housing
	 •	 Employment counseling and job referrals (CWT)
	 •	 Access to personal care supplies (clothing, personal hygiene items, haircuts)-for homeless Veterans only
	 •	 Referrals to community shelters, Grant/Per Diem programs, HUD-VASH programs
	 •	 Light breakfast, hot lunch
	 •	 Access to a variety of VA and community-based services

McGuire Volunteers Recognized 
Recently, the medical center recognized the dedicated 
work of the McGuire VA Medical Center Volunteers with 
a recognition program and luncheon. The awards rec-
ognized Volunteer service that ranged from 100 hours 
to over 22,000 hours. Last year alone the medical center 

Volunteers provided over 
98,000 hours of dedicated 
service to the Veterans we 
are privileged to serve.

That same 98,000 hours, 
if computed to a dollar value would be over 2 million 
dollars donated to the Richmond VA Medical Center. Our 
medical center is fortunate to have over 650 volunteers, 
some who serve here each day and others who visit with 
us occasionally. We appreciate each of our Volunteers and 
the time commitment they provide for our patients and 
their families.

Volunteers have long been noted for bringing a smile to 
faces, drying tears, answering questions and much more. 
Booker T. Washington once said, “If you want to lift your-
self up, lift up someone else.” This is the very heartbeat of 
our McGuire Volunteers; they are always lifting someone 
else up. Their compassion for our patients is truly visible.
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“If you want to lift 
yourself up, lift up 

someone else.”

Hotel Based Lodging for Veterans is Here
We are pleased to let you know that Veterans who have 
previously utilized the medical center’s Hoptel program 
will soon be transforming to a new type of program, the 
“Hotel Based Lodging Program”, providing Veterans who 
qualify an opportunity to lodge at a nearby commercial 
hotel at no expense while awaiting medical services at 
the Medical Center.

Our program is changing because we want to enhance 
our services to the Veterans and their family members. 
The new program also will provide Veterans and their 
families the comforts they need and deserve while an-
ticipating health care treatment. A shuttle service will be 
available between the medical center and the hotel.
The new program will begin November 4, 2013. A few of 

our patients who need 
specialized attention will 
continue to be lodged 
at the medical center 
while awaiting their 
treatment. However, 
most Veterans will use a nearby hotel room that will offer 
a safe and comfortable environment with the potential to 
have up to three family members that may stay overnight 
in order to be present to support the Veteran during their 
health care treatments.
For additional questions about the Hotel Based Lodging 
program please call: Yvette Scott-(804)675-5850 or email 
yvette.scott2@va.gov .

21st Annual Breast Cancer Walk 
Walk for Awareness at the Richmond VA Medical Center

A blue sky, seventy degrees, fall day at the 
Richmond VA Medical Center is a great 
beginning for the 21st annual Breast Cancer 
Walk for Awareness which was held October 
18th. Local WRIC news anchor, Amy Lacey 
greeted the crowd and led the walk which 
started from the mall area of the medical 
center and continued across the campus, 
with over 300 participants walking the 1.3 
mile path.
Along the walk, stars and pink balloons 

were added to the path to honor 
and remember those who have 
experienced the breast cancer 
journey.
Staff members, visitors and 
volunteers wore colorful t-shirts 
with the logo, “Closer to a Cure”. 
Proceeds from the t-shirts were 
donated to the Virginia Breast 
Cancer Foundation.

The Primary Care Yellow Clinic staff has temporarily relo-
cated from the Yellow Clinic while the building receives 
some updates and renovations.

The moves were completed by late October, with all 

Yellow Clinic staff located in temporary locations. 
Patients affected by the moves received a letter noti-
fying them of their provider’s new location. Appoint-

ment calls also include a reminder of the new location.

Patients are encouraged to contact the call center or send 
a secure message to their medical team for clinical needs 
in between appointments. Their team will continue to be 
caring for the Veteran as usual.

At the conclusion of the renovations, staff and patients 
will return to Yellow Clinic, March 2014. There will be new 
ceilings, fresh paint, an upgraded air conditioning sys-
tem and more. Patients who have inquiries may receive 
additional information through the call center at (804) 
675- 5542. During the transition, there will also be a staff 
member in the Rotunda (near the clinics) to provide 
Yellow Clinic updates. Thank you for your patience as we 
make improvements for our patients and Primary Care 
teams.
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Please remember, this 

event is for homeless 

Veterans, or Veterans at 

risk of homelessness, and 

their families.

N’Dorah Tarawally 
Homeless Veterans 

Coordinator
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What is that Statue About?
As we celebrate our 30th year of service on this campus, sometimes there are questions about the statue outside the 
mall entrance. The official title for the sculpture is “Vigil”. It was commissioned in 1981 by the Veterans Administration 
through the President’s Committee on the Arts and Humanities. Richmond artist and VCU professor Lester Van Winkle 
was selected to create the piece. He spent hours inter-
viewing veterans and staff members to understand the 
mission of the VA.

The sculpture is a cast silicon bronze grouping of three 
images. The crucible-like pot branches into the American 
flag and is a metaphor of national growth. The female 
faces the hospital welcoming the veterans to the return 
to community and active life. She represents gentleness, 
patience and compassion. The dog stands guard, facing 
away from the hospital, symbolizing determination and 
tenacity, qualities needed to maintain vigilance.

The sculpture was designed to serve as an emblem of 
continuing gratitude to the men and women who have 
personally sacrificed in shaping the history of our country.

Assistive Technology 
Recently the medical center’s Assistive Technology (AT) 
Center of Excellence hosted an AT Expo which was a huge 
success. The AT Expo had over 30 vendors offering educa-
tion and training about AT devices as well as information 
about local, state & federal AT services. Attendees includ-
ed McGuire VA staff, VA rehabilitation therapists and local/
state hospital rehabilitation therapists.
The AT Center of Excellence is an innovate service within 
rehabilitation that provides our Veterans the opportunity 
to regain their independence through the use of technol-
ogy. One of five in the VA Health Care System, the McGuire 
AT Center is unique in the fact that is provides services 

to veterans in a variety of AT Areas including: Adaptive 
computer access, Adaptive driving, Adaptive sports, Aug-
mentative	&	Alternative	Communication	(AAC),	Electronic	
Aides to Daily Living, Electronic Cognitive Devices and 
Powered Mobility.
While these areas of AT may be offered on a small scale 
as part of rehabilitation services at other medical 
facilities, our program is specialized in all seven areas and 
can offer a comprehensive evaluation and opportunity 
for educa-tion and training. The program is fully 
equipped with the most up to date technology ranging 
from low tech to high tech devices allowing the 
interdisciplinary team to provide training the same day 
as the evaluation, another unique feature.

We are on the Web!
www.richmond.va.gov
 www.facebook/richmondvamc
www.twitter./richmondvamc




