Admission Criteria

Referrals to the program must meet the
following admission criteria:

» Be least 18 years of age
» Be an Active Duty Servicemember

» Have impairments that restrict
community and vocational re-
integration secondary to extremity
amputation

» Would benefit from a structured and
supportive living setting

» Be medically able to participate in
aggressive physical and vocational
rehabilitation programs

» Exhibit a willingness to dedicate 2-3
hours per day to supervised therapy
and/or 6-8 hours per day to
vocational therapy

» Cognitive status, physical condition,
and goals indicate a strong potential
for rehabilitation and successful
return to gainful employment in the
military, federal, or civilian setting

Polytrauma Transitional Center

Directions to the STAR
Program at Richmond VAMC

VA Medical Center
1201 Broad Rock Rd.
Richmond, VA

From [-95 North or South, take exit 69
(Bells Road) and merge to your right.
At the traffic signal turn left onto Bells
Road and continue, crossing over Jeff
Davis Hwy. At the second traffic signal
turn right onto Belt Blvd. Proceed to
second traffic signal and turn right
onto Broad Rock Blvd. Turning right at
the next traffic signal will lead you to
the main entrance of the medical
center. Take first right and follow signs
to the Polytrauma Transitional Center.

Contact for referrals:

Beth Dameron, RN, BSN, CRRN
STAR Program Case Manager
Office: 804-675-5648

Pager: 804-351-1386
Mary.Dameron@va.gov

Joseph B. Webster, M.D.
Medical Director, STAR program
(804) 675-5000 ext. 7036

(804) 351-1532 (pager)
[oseph.webster@va.gov

Servicemember
Transitional

A mputation
Rehabilitation

A Community and
Vocational Reintegration
Program

Hunter Holmes McGuire
Richmond VAMC

1201 Broad Rock Blvd.
Building 514

Richmond, VA 23249
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The Servicemember
Transitional Amputation
Rehabilitation (STAR) Program

Our team of highly qualified physical

and vocational rehabilitation experts

blend their extensive experience with
state-of- the-art care in rehabilitation
medicine.

With a positive and caring attitude, the
professionals at the Richmond STAR
program offer a progressive therapy
approach to assisting Servicemembers
to reach employment goals whether
they choose to remain on active duty
status or enter the civilian workforce. An
integrated team approach includes
physical rehabilitation, prosthetic
services, and progressive vocational
rehabilitation.

The STAR Program includes:

» Physical Medicine & Rehab
Physicians

» Rehabilitation Nurse Case Managers
» Social Work Services

» Vocational Rehabilitation Specialists
» Physical Therapy Services

» Prosthetic and Orthotic Services

» Drivers Training

» Dietary Services

» Chaplain Services

Transitional Common Area

Role of the STAR Program

» Assist Servicemembers in returning
to unrestricted military, federal, or
civilian employment

» Provide individualized physical and
amputation-related rehabilitation
services in a residential setting that
meets the needs of Servicemembers
and their families

» Develop and manage interdisciplinary
rehabilitation treatment plans to
assist with return to independent
living through a structured restorative
program focused on restoring home,
community and vocation skills

» Provide proactive case management
for existing and emerging conditions

> Focus on holistic health and wellness
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STAR Program
Admission Process

» Referral is made via telephone or
email contact from a referral source
to the STAR program RN Case
Manager

» Once the referral is made, the initial
referral source receives the pre-
admission packet which must be
completed and returned via
facsimile

» The pre-admission packet is
reviewed by the RN Case Manager
and Medical Director, a decision
regarding appropriateness for
admission is made within 24 hours
of receiving the completed packet

» The decision is communicated to
the referral source and contact is
made with the client by the STAR
RN Case Manager

Patient Room with private bath/shower



