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Special Points 
         of Interest:
Our Year in 
Review

Lights, Camera, Action:  A Red Carpet Customer 
Service Fair Unfolds at McGuire VAMC

Red carpet, gold and silver stars, 
balloons and over 40 displays were 
just the starting point for the 2014, 

Customer Service Fair at the medical 
center.  Veterans and family members 
walked the red carpet as they reviewed 
clinical displays and were provided 
informational materials while talking 
with staff members.

The mall area showcased a wide 
variety of displays that included 
clinical and administrative services 
for Veterans and staff members to 
enjoy.

Smiling staff members were present 
at each display to answer questions 
about the array of services the medi-
cal center offers Veterans. Veterans 
reported at the conclusion of the fair, 
that they had learned new informa-
tion from participating in the fair.

“The Customer Service Fair 
was developed for one-on-
one communication with 
staff and Veterans while providing 
an opportunity for all participants to 
learn more about the medical center’s 
services and today was a great success.”, 
said Alison Faulk, Customer Service 
Manager.

This month:
Occupational Therapy 
Month

McGuire’s Steamless 
Laundry

Cardiopulmonary 
Rehabilitation

McGuire’s Occupational Therapy Team

April has been desig-
nated as Occupational 
Therapy month.  Oc-

cupational Therapy (OT) is 
a rehabilitative profession 
that focuses on helping 
people increase indepen-
dence in daily life activities.  
OT assists individuals to 
engage in tasks that they 
enjoy and that provide 
a sense of achievement, 
despite physical, mental or 
emotional challenges.  

Occupational therapists 
consider the whole person 
in addition to his or her 
environment when devel-
oping a treatment plan.  
They work with people of 
all ages; treatment plans 
for adults focus on regain-

ing skills in activities such 
as self-care, working, 
shopping and cooking.  OT 
treats people with condi-
tions including spinal cord 
injury, traumatic brain 
injury, upper extremity 
injury, stroke, amputations, 
multiple sclerosis, mental 
health issues and dementia.

To find out more about Oc-
cupational Therapy, please 
feel free to visit the OT clinic 
in the Physical Medicine and 
Rehab Department, Room 
1S-122.  You can also visit 
the American Occupational 
Therapy Association’s web 
site, www.aota.org for more 
information.  
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The euphoria was tangible, excited 
voices filled the room and there was 
standing room only.  This wasn’t a 

sporting event, but something even more 
exciting.   On March 13, McGuire VAMC 
celebrated the completion of its new 
laundry facility by 
hosting a grand 
opening and 
ribbon cutting 
ceremony.   People 
traveled from as 
far as California to 
witness the first Steamless Textile Care 
Processing Facility (TCPF) in VHA history.  
VA leadership as well as laundry staff 
were thrilled about the more efficient and 
energy saving laundry.

Steamless technology for laundries 
began in Europe.   Going “steamless” 
eliminates the use of steam (a costly 

energy source) to heat the water and 
equipment being used.  The end result 
is approximately $150,000 in energy 
savings per year.   However, American 
laundry industries enhanced steam-
less technology by combining it with 

water recycling and water 
reclamation techniques, 
resulting in the conser-
vation of over a million 
gallons of water annually.  
In addition, the increased 
efficiency of the new equip-

ment saves dollars by reducing run-
time.  Below is a chart comparing the 
efficiency of the old laundry equipment 
verses the new equipment.

The Richmond VAMC has a busy laun-
dry department that serves the medical 
center, Hampton VAMC, Fayetteville 
VAMC, Ft. Lee, McDonald Army Hospi-

tal, Kenner Health Clinic, Camp Perry, 
Ft. Eustis and Langley AFB.  In addition 
to processing medical laundry, this 
facility also processes hospitality items.  
Last year over four million pounds of 
laundry were managed through the 
Richmond VAMC.  Through steamless 
technology, water reuse/reclamation 
and heat reclamation, this state-of-
the-art technology will minimize the 
Richmond VAMC’s carbon footprint.  
Thus, the world is left a “greener” place 
for our Veterans to enjoy.  

McGuire’s Steamless Laundry Is the First of Its Kind in VA

With Laundry employees nearby, Daniel 
Hoffman, VISN 6 Network Director, tries 
out the new laundry equipment

The end result is 
approximately 

$150,000 in energy 
savings per year.   

There are many things in life that are 
taken for granted.  Putting on one’s 
shoes, walking without assistance 

and pain-free movement are tasks most 
people do without thinking.   However, 
George Hodges, who served in the 
Navy for 16 years had shortness of 
breath, painful joints, extreme back 
pain, chronic obstructive pulmonary 
disease and a decreased quality of life.  
However, life made a positive turn when 
Mr. Hodges enrolled into McGuire’s 
Cardiopulmonary Rehabilitation.  This 
program provides medically supervised 
exercise, exercise evaluation and 
education for individuals recovering 
from or limited by chronic disease.  This 
service is provided by the Kinesiothera-
py (KT) Department.  

Mr. Hodges was seen in KT twice a 

week, for three months.  Under the 
direction of his KT, Don Howard, Mr. 
Hodges lost 20 pounds, increased his 
walking distance, decreased the amount 
of external oxygen used and eliminated 
the requirement of a wheelchair.  Mr. 
Hodges contributes his success to the 
fact that he and his KT were a team, 
“The folks are so encouraging.  They are 
awesome people to have working with 
you.”  However, Don Howard, who has 
served in McGuire’s KT department 
since 1983, contributes Mr. Hodges suc-
cess to his drive, “Mr. Hodges was a very 
nice man to work with and he was highly 
motivated.  He is the type of person you 
would like to come into the clinic.”   

Mr. Hodges motivation to better his 
health was visible even outside the KT 
clinic.  Twice a week, Mr. Hodges would 

drive 70 miles, one way, to participate 
in his weekly treatments.  In addition, 
he decreased the amount of cigarettes 
he smoked from three packs a day to ½ 
pack a day.  
Success stories like Mr. Hodges’ happen 
on a regular basis in the KT depart-
ment at McGuire.   To learn more about 
how you or a loved one can benefit from 
Cardiopulmonary Rehabilitation, please 
consult your Primary Care Provider.
 

Cardiopulmonary Rehabilitation Gets to the Heart of the Matter
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Service With A Smile

Medical Laboratory 
Professionals Week 
is April 20–26, 2014 

M
cGuire’s  Department of Pathology 
& Laboratory Medicine Service 
is  a fully accredited Clinical 

and Anatomic Laboratory offering 
over 2 million Ancillary Testing and 
Phlebotomy Services each year to 
our Nations Veterans. Recent ac-
complishments of Pathology and 
Laboratory Medicine include imple-
mentation and use of the pneumatic 
tube system in Transfusion Medicine 
to transport blood products to our 
patients throughout the Medical Center, 
combined efforts between Ancillary 
Testing and Immunology to implement 
the BD Affirm analyzer as part of the 
VA Women’s Health Initiative, and 
successful inspections from both CAP 
and AABB for accreditation of Pathology 
and Laboratory Medicine Service. 
During Medical Laboratory Profession-
als Week we celebrate our laboratory 
professionals and pathologists who play 
a vital role in every aspect of health 
care at our medical center. Lab Week is 
a time to honor our team of dedicated 
professionals who serve our Veterans 
each and every day. 

Sean Rushin, left and Scott Powell 

http://donatelife.net/


March 
2014 at 
McGuire
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