WHAT
PATIENTS
ARE SAYING
ABOUT THE
STAR
PROGRAM




Thoughts
about the
STAR

program’s
therapists
and staff

“All the ‘chempists are top noteh n thelr respecti\/e

disciplines.”

that | recelved the care | needed.”

“The therapists are awesome tn all ways!”

“They pushed whewn | needed it.”

“The staff went way over and above for me to ensure



More thoughts about the therapists and staff...

EENEEBEDN

“| cannot explain how much
the people in this program
have helped me’

‘It would take an eternity to
pay back the time they spent
helping me.”

“The staff were extremely
caring and professional.”

“STAR Program team
members (staff) are a 10 out
of 10’

“Staff members were
supportive and had sincere
intentions.’

"The staff was attentive”

“The staff was proactive and
prepared’

“The staff were open-
minded and flexible!

“My therapists were
supportive and patient!

"They took the time to make
sure | was a success in the
program.’

“The staff are my #1 fans!”

"The staff were
accommodating to my
needs.’

EEEREREBEDN

“They were always available
and put forth maximum
effort!

“They were knowledgeable
and patient”

"The absolute best!”

“The team was great!”

“They were pleasant and
hardworking”’

“They worked diligently and
relentlessly to help me
achieve my goals!



V] “They careol deePLH about me.”
V] “They cowsistmtl,g went the extra mile.”
M “They always provided a helping hand.”

M “The STAR Program staff are some of the most
resourceful people | kmnow.”

M “Thely positive attitudes kept me motivated.”

M “They work hard and have a passion to always help
patients.”

M “My experience working with them has beew a true
blessing.”

Additional
thoughts

about the
STAR

program’s
therapists
and staff




Feedback about the milieu of the STAR program...

“The people here maole me feel Like ‘l enjoyed meeting and belng
family. 'm going to miss everyone.” around the other patients.”

“The relationships built with other “lt was very therapeutic to be
patients is something that can't be around Service Members anol

replicated.” other Veterans again.”

“tt was helpful to be able to shave
experiences with other Service Members
going through the same thing t am going
through.”

“our group hao fun together.” A




What do you consider to be the best aspecis
of the STAR program?

“The willingness and
dedication of the staff to
listen and respond to
individual patient needs
and concerns and include
family members in the
continuity of care’

‘| feel the best aspect of
the program was the
mental health care,
vocational therapy, and
physical therapy’s
assistance in pre-rehab

“Vocational Rehabilitation
services helped me to
return to duty successfully,
learn about my post-
military employment
options, and learn
strategies to be successful
with school. | feel very
prepared.”

“Vocational, physical,
occupational, cognitive,
and recreational
therapies. Mental health.
Dr. Robbins and all the
nurses. Social work,
vision therapy, KT, and the
Garden Club!



“The passion of the staff
to individualize treatment
to each patient!”

“The sincerity of the staff’

“Voc Rehab was an
absolute support to find
my interests and values.”

“The support and sincere
intentions of the staff
members and the variety
of aspects treated”

“The help | got with life is
very useful and moved
me a lot farther towards

success.”

“Paws, VR, PT, OT, KT

“My VR Counselor spent
long hours counseling
and mentoring me and

developing resources to

meet my unique needs.”

"One-on-one inpatient
care!

“The Vocational
Rehabilitation Counselors
put in a lot of extra time
to make sure patients will
be successful”

“| received help with
creating my job search
documents and with
translating my military
career information into
civilian terminology”

“| was able to get cleared
to drive vehicles!

“This place is warm and
has great energy!”

“Community living where
all of the staff was
committed to each
patient.

"The attentiveness of all
the staff”



What is your overall level of satisfaction
with the STAR program?

*
* *

“Overall, I cannot say enough

” about the staff’s efforts in trying .
| have already the best they could with the | learned so much through

recommended the STAR resources available” this program and cannot
Program to multiple people thank the staff enough for
and will continue to do my "The program redefined what | the help they provided me'”
beSt to be d pOSter board for expect from government
the hard work that goes on services”
here every day!”




“Encourage the Secretary of Veterans
Affairs to visit the best facility in VA
system!”

“The program exceeded my
expectations.”

“The program is very thorough.”

“The STAR Program went over and
above anything | ever expected.”

“This program is absolutely amazing,
and | brag about it o as many
people as | can.”

“Overall, the program made me
better and more confident.”

“Excellent program! | feel very
fortunate to have had the opportunity
to take part in this!”

“The program is outstanding! | highly
recommend it.”

“I have learned invaluable skills.”

“I would not be where | am today
without this program.”

“Great program with conscientious
men and women frying to do the right
thing.”

“A lot was fit into a short amount of
time, and it was all helpful.”




“| am pleased with how much
| have grown!’

“| really enjoyed being here!

“Smart, caring and invested
people who truly make a
difference.’

*

“I am leaps and bounds ahead of
where | used to be and am more
prepared than most average
employees and job seekers!

“| was very pleased with the
services provided and the
information that was given to

n

me.

“Effective and helpful’

“Every experience was of
great value’

| would have missed out had
| not come here’

“My confidence has grown
greatly”




CONTACT INFO

Location

McGuire VA Medical Center

1201 Broad Rock Blvd, Building 514
Richmond, VA 23249

Contact Number
804-675-5648

Hours of Operation
8 a.m. to 4:30 p.m.
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